
Setting up Mozilla Thunderbird 1.5 
 
To configure email accounts in Mozilla Thunderbird 1.5 please follow these simple 8 step-by-
step instructions.  
 
Step 1 

 
Go to the top menu ‘file’ and click on the link ‘new’ and then ‘account’. 
 
 

 
 
 



Step 2 
Select the option ‘Email Account’ 
 
 

 
 



Step 3 
Enter your full name and email address. This is how you will appear to people you send emails 
to. 
 
 

 



Step 4 
Enter your account username and password for the mailbox you are working with. You need to 
make sure that this has been created in your control panel first, and will take the form of 
myname@username (eg for the address joe@joebloggs.com with the username of joebloggs it 
would look something like joe@joebloggs, but full confirmation can be found in your control 
panel in the mailbox section). It is important you have the same in the outgoing username field 
as in the top incoming field. This is for secure password authentication needed to use our smtp 
servers. 
 
 

 

mailto:joe@joebloggs.com


Step 5 
Next, ensure you have selected the incoming server type as ‘POP’. 
 
Enter the incoming server address as confirmed in your control panel. 
 
Enter the outgoing server address as confirmed in your control panel. 
 

 

 



Step 6 
Enter a name which will help you identify this account in Thurderbird again at a later date. 
 
 

 



Step 7 
The next step summarises what you have entered into the signup page so far. This concludes 
the wizard guide. 
 
 

 
 



Step 8 
In order to send via our SMTP servers you are required to authenticate your username and 
password to prevent unauthorised usage.  
 
When you go to send an email for the first time you will see this box pop-up. Please enter the 
password for the mailbox and tick the box to remember it. The same will occur when you 
receive mail and as long as you tick the remember password box you won’t be asked for it 
again. 
 
 

 
 
 

 
 
 
Finish 
Your setup is now complete.  
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